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Korson Furniture Design Terms and Conditions​ - Product Warranty

1 YEAR IN-STOCK LIMITED WARRANTY
The manufacturer’s warranty covers defects in construction and workmanship for one year from the date of purchase. Warranty extends 
only to the product. In as much as upholstery covers (fabrics or synthetic leathers) are not guaranteed by the mills, Korson Furniture will 
not be held responsible for wear or fading of any upholstery cover. Korson Furniture warranty will not apply if product has been subject 
to any alteration, modification, or repair carried out by purchaser. Warranty provisions will not apply to damage or defects caused by 
misuse, abuse, neglect, lack of maintenance, improper cleaning, abnormal wear, and tear, or incorrect handling. Warranty extends to 
original purchaser only. Please note that warranties are not transferable and do not extend to re-sold items. For the warranty to be in 
effect, the product must have been used for its intended purpose through normal use. Warranty does not include any freight damage. 

Disclaimer:
ALL DEFECTIVE PRODUCTS SUBJECT TO KORSON FURNITURE’S WARRANTY MUST BE RETURNED TO KORSON FURNITURE FOR 
INSPECTION AND REPAIR. ALL SHIPPING CHARGES TO AND FROM KORSON FURNITURE IS THE RESPONSIBILITY OF THE PURCHASER. 
WHEN WARRANTY SERVICE IS COMPLETED, ANY REPAIRED PRODUCT WILL BE RETURNED TO PURCHASER AT THEIR COST.

KORSON FURNITURE SHALL NOT BE LIABLE TO PURCHASER OR ANY OTHER PERSON FOR ANY INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES, ARISING OUT OF BREACH OF THIS WARRANTY OR ANY IMPLIED WARRANTY (INCLUDING BUT NOT 
LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY).
ANY ITEM REPAIRED OR REPLACED UNDER THIS LIMITED WARRANTY WILL BE COVERED BY THE LIMITED WARRANTY FOR THE 
REMAINDER OF THE ORIGINAL WARRANTY PERIOD ONLY.

KORSON FURNITURE SHALL NOT BE LIABLE UNDER ANY EXTENDED OR ADDITIONAL WARRANTIES OFFERED BY ANY RETAILER OR 
THROUGH A THIRD-PARTY.

IN NO EVENT SHALL KORSON FURNITURE BE RESPONSIBLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, SUCH AS LOSS OF 
USE, INCONVENIENCE, LOSS OR DAMAGE TO PERSONAL PROPERTY, WHETHER INDIRECT OR DIRECT, AND WHETHER ARISING IN 
CONTRACT OR TORT. IN NO EVENT SHALL KORSON FURNITURE RESPONSIBILITY EXCEEDS THE PURCHASE PRICE OF THE PRODUCT 
OR ITS REPLACEMENT.

Wood
We provide a one year warranty that is limited construction and workmanship, and does not include accidental damages, spills, 
damages caused by everyday use (such as water damage, scratches, ware or fading). Graining and colour of wood surfaces may 
vary due to natural characteristics of wood. Korson Furniture cannot guarantee an exact match. Other exceptions include unsuitable 
environments or exposure to elements that may cause expansion and contraction of the wood.

Metal
Steel structural components are warranted for one year from the date of delivery. Do not over tighten bolts during base assembly as 
excessive torque will damage threaded inserts. 

1 YEAR HOSPITALITY LIMITED WARRANTY
The manufacturer’s warranty covers defects in construction and workmanship for one year from the date of purchase. Korson Furniture 
does not cover the warranty of materials.

CAUTION: Motion furniture (swivel chairs, sofas, tables, etc.) has many moving parts. Caution must be used in operation (opening, 
closing, etc.). Children should not be allowed to play on or operate motion furniture. Always leave furniture in the safest position and 
keep hands and feet clear of mechanism.
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